
 
Winter Lift Operations 

Covid-19 Operational Plan 
 

Overall Safety Measures: 

• Measures implemented to help minimize exposure of COVID-19 to employees, guests, and the 
community. 

• Lift operations staff will receive training on COVID-19 symptoms, isolation protocol, PPE, state 
and local protocols.  

• PPE for lift operators; face coverings and gloves required to be worn at all appropriate times i.e. 
When loading guests, when checking tickets, when in lift shacks with other employees, when in 
the locker room or HQ buildings if other people are present, and all other times when unable to 
social distance.  

• While on the mountain guests and employees exhibiting symptoms of COVID-19 will be referred 
to mountain patrol. 

• Guests required to wear face coverings in all mazes, at loading zones. 

• Guests must follow all other lift riding rules and Brundage lift policies including for children on 
lifts. 

• Guests not in compliance with Brundage polices will be asked to comply or leave. They will not 
be loaded on lifts unless they are complying. 

Cleaning and Sanitization  

• High contact surfaces such as operator consoles, scanners, phones, doorknobs, and time clocks 
will be disinfected at the beginning of each day and when employees switch terminals during 
their shift. 

• The locker room benches and tables will be disinfected at the end of each day prior to locking 
up. 

• The HQ building will be disinfected by lift operations manager or supervisors when needed. 

Employee Health  

• Temp check and health questionnaire will be taken at locker room each morning. 

• Employees who feel sick will be asked to stay home and not return until advised by 
management. 

• Appropriate quarantine protocols will be followed for sick employees. 

• Passes of employees who are on quarantine will not be valid during quarantine. 

• Employees will sanitize their hands throughout the day. 

• Employees must have face coverings easily accessible to wear at all times 

•  

• Guests must make ticket or pass visible for scanning before moving ahead to load. 

• Guests should not physically interact directly with employees. Ex: No high fives. 

Guest Health  
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• Guests are expected to have face coverings on when in loading zones and all blue-fenced mazes. 

• Arrive together, ride together; guests should only wait in line and ride chairs with their group 
members.  

• Single-riders may be asked to share a chair with another single-rider if both riders ok with this 
happening. 
 

Physical Distancing Measures 

• Loading lines will be marked with waiting points for appropriate physical distancing while in line 
such as wait here until line advances signs. 

• Single-riders may be asked to ride with another single-rider if both parties agree, while being 
spaced at the outside ends of the chair. This applies to Blue Bird lift only since the chair is wide 
enough to properly social distance by sitting at the outside ends of the chair, two people per 
chair. 

Communication 

• Face coverings required areas will be signed.  

• Wait here until line advances will be properly spaced and signed. 

• Prepare to cover up signs will be placed on slow signs at the bottom of Dropline and Kickback. 

 

 

 

 

 

 
 

 

 

 


