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Summer Lift Operations 

Covid-19 Operational Plan 
 

Overall Safety Measures: 

• Measures implemented to help minimize exposure of covid-19 to employees, guests, and the 
community. 

• Lift operations staff will receive training on covid-19 symptoms, isolation protocol, PPE, state 
and local protocols.  

• PPE for lift operators; masks and gloves required to be worn at all appropriate times i.e. when in 
contact with the public, their bikes, and or other employees.  

• While on the mountain guests and employees exhibiting symptoms of covid-19 will be referred 
to mountain patrol. 

• Guests required to wear masks at loading/unloading zones 

• Guests must follow all other lift riding rules including restrictions for children on lifts 

Cleaning and Sanitization  

• High contact surfaces such as chair seats, comfort bars, bike racks, operator consoles, phones, 
doorknobs, and handrails, will be treated with PreventX 24/7 every 30 days and cleaned prior to 
daily operations each day.  

• Hand sanitizer stations at load and unload stations. 

Employee Health  

• Temp check and health questionnaire will be taken each morning. 

• Employees who feel sick will be asked to stay home. 

• Employees will sanitize their hands/gloves throughout the day. 

• Employees will have protective equipment including masks and gloves provided 

• Guests must make ticket or pass visible to employee before moving ahead to load 

• Guests should not physically interact directly with employees, no high fives 

Guest Health  

• Guests are expected to have masks on when in loading and unloading zones 

• Guests should only wait in line and ride chairs with their group members  

• Guests will not be asked to share a chair with anyone outside their group 
 

Physical Distancing Measures 

• Loading lines will be marked with waiting points for appropriate physical distancing while in line 

• Loading lines will separate bike park riders from scenic riders for clearer communication and 
distance as guests wait to load 

• Guests will not be asked to share a chair with anyone outside their group 
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• Bikes will be loaded ahead of bike park guests and will be ready to pick up at unloading station 
 
 

 

 
 

 

 

 


